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AGATA

The Agata comprises of flat electric tubes on an exclusive asymmetric design, it is a modern design com-
bined with impressive visual impact combining contemporary looks with under stated functionality. 

The flat steel tubes are filled with a fluid which is heated up using an electrical element immersed in the 
fluid inside. This maintenance free and specially formulated fluid is designed to distribute the heat quickly 
and evenly across the towel radiator, which in turn emits the heat into your room through radiation.

ELECTRIC TOWEL RADIATORS

Integrated control panel
The colour coordinated push button digital control with an LCD display is located on the bottom right hand side of the towel radiator, 
with numerous functions for efficiency, energy saving and safety in mind.

Installation
This radiator must be wall mounted and must not be installed immediately below or in front of a power socket or in contact with the wall 
or floor. If installed within a bathroom, the radiator must be mounted outside zone 1 and the switch / electric control must be in zone 3.

Please note: the cable entry point is situated on the bottom right-hand side.

AUTOMATIC 
SAFETY 
VALVE

CLASS 2
INSULATION

2
IN STOCK

YEAR WARRANTY
ELECTRIC 

COMPONENTS

2
YEAR WARRANTY

HEATING 
PARTS

5
STEEL Traffic 

whiteMAINTENANCE 
FREE

LOT 20
ASV

E010-1841-0550 White 1841 550 1000 3414 230V - 50Hz

E010-1517-0550 White 1517 550 700 2390 230V - 50Hz

E010-1193-0550 White 1193 550 500 1707 230V - 50Hz

Electric voltage - 
Power (Watts)              Btu/hr                          Frequency



AGATA

Positioning and installing 
•	 This appliance is designed to heat domestic rooms or similar and to dry towels..

•	 This appliance is designed to dry towels washed in water only. It must not be used for other purposes.

•	� The appliance must be used permanently mounted on a wall as described in the instructions.

•	 Install the appliance with the control device at the bottom right and the control keys towards the front.

•	� In bathrooms (with bath or shower), install the appliance outside zone 1.

•	� The appliance must be installed in such a way that the electronic controls and other control devices  
may not be touched by someone in the bath or shower. The towel warmer must not be connected  
with a plug.

•	� This product comes with a 900mm colour coordinated cable (no plug), so it can be spur wired to the 
heating circuit.

•	� To avoid all risks for young children, install the appliance with the lowest heating element at least  
600 mm from the floor.

•	�� No need to maintain or service this product once installed. However, should any technical problems 
arise, contact a qualified professional or your local dealer. All operations on the appliance must be carried 
out by a qualified professional who before performing maintenance must make sure the appliance is 
turned off, cold and disconnected from the household mains.
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Electrical connection
•	� To be installed by a specialised engineer in accordance with the applicable standards in the  

country concerned.

•	� When the appliance is installed, make sure the power is off and the mains switch is in the “O“ position.

•	� The appliance requires a 230 V ~ 50 Hz power supply. Make sure the power line is appropriate for the 
data shown on the appliance’s rating plate.

•	� Make sure the fixed power line is fitted with a disconnecting switch allowing the appliance to  
be disconnected completely from the household mains, included the Pilot Wire, when present,  
in accordance with the wiring rules.

•	� If the appliance is installed in a bathroom, the power line must be fitted with a 30 mA RCD  
(high sensitivity residual current protection device). The power supply line and Pilot Wire  
control unit must be protected by the same RCD.

•	� Permanently connected appliances must be connected using a connector block placed within  
a proper junction box.

•	� When installing the appliance in damp rooms (kitchen, bathroom), the point of connection  
with the household mains must be at least 25 cm from the floor.

•	� If the Pilot Wire is not connected to the programming unit, it must be terminated and insulated.  
Under no circumstances should the Pilot Wire be connected to the earth.

•	� Make sure the power cable cannot in any way come into contact with the surface of the appliance.
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and/or removing or rotating the control device in 
any way are expressly prohibited (Fig. 2).
Make sure the appliance is complete and undam-
aged. If damaged, do not use the appliance, but 
contact your local dealer or a qualified profes-
sional.

The materials used for packaging can be recy-
cled. You are therefore recommended to dispose 
of them in special differentiated waste collection 
containers.

1. SPECIFICATIONS OF THE APPLIANCE

Voltage: 230 V~ 50 Hz
Insulation class:  II
Protection class: IP34

Table 1

The appliance’s technical specifications are indi-
cated on the rating plate on the bottom right of the 
towel warmer (Fig. 1).

2. GENERAL INFORMATION

Storage and maintenance:
Avoid storing the appliance in places at risk of 
freezing.
Protect from frost. 

Unpack the appliance carefully and rest it on the 
polystyrene corner pieces or a soft support to avoid 
damage. 

The package contains:
– the appliance
– mounting kit
– instructions

Read all the instructions carefully before installation 
and use. Keep for future consultation. 

Install and use the appliance as described in these 
instructions only.

These instructions do not cover all situations which 
might arise. Caution and common sense should be 
applied when installing, operating and servicing 
the appliance.

Modifying the characteristics of the appliance and 
removing any fixed component including the caps 

3. POSITIONING AND INSTALLING

This appliance is designed to heat domestic rooms or 
similar and to dry towels.  
WARNING:
This appliance is designed to dry towels washed in wa-
ter only. It must not be used for other purposes.
The appliance must be used permanently mounted on 
a wall as described in the instructions.
Install the appliance with the control device at the bot-
tom right and the control keys towards the front as in 
Fig. 3.

In bathrooms (with bath or shower), install the ap-
pliance outside zone 1.
The appliance must be installed in such a way that 
the electronic controls and other control devices 
may not be touched by someone in the bath or 
shower.  The towel warmer must not be connected 
with a plug.

For appliances already fitted with power 
plugs, see the warnings on page 24.

WARNING:
Respect the distances shown in figures 4,5.
To avoid all risks for young children, install the ap-
pliance with the lowest heating element at least 
600 mm from the floor. (Fig. 4)

A Brand/Manufacturer 
B  Model, type, category
C Voltage and Power
D Double insulation
E Country of origin
F CE marking

G Serial Number
H Product Code
I Protection class
L Quality marks
M Disposal procedures
N Bidimensional Code (QR)

Power [W] 200 300 400 500 600 700 750 900 1000 1250 1500 2000

Rated current [A] 0.9 1.3 1.8 2.2 2.6 3 3.3 4 4.5 5.5 6.5 9
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Control Panel Display
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When the appliance is installed at high altitude, 
the air will be hotter than the set temperature.

If you think room temperature could drop below 
freezing point, activate the “Anti-freeze” mode.

To turn off the appliance completely, move the 
main switch to the “O” position. This is recom-
mended whenever the appliance is not used for 
long periods. 

4. REGULATION AND OPERATION

This appliance is designed to heat do-
mestic rooms or similar and to dry towels.   
Some parts of this product can become 
very hot and cause burns. Particular at-
tention has to be given where children 
and vulnerable people are present.

Keep combustible or flammable materials or pres-
sure vessels (e.g. spray cans, fire extinguishers) at 
least 50 cm from the appliance. Do not vaporise 
any type of substance on the surface of the appli-
ance.

Never touch the appliance with wet or damp 
hands or feet.
Do not wet the electronic control unit with water 
or other fluids. If this occurs, disconnect the mains 
power supply and allow the appliance to dry com-
pletely. 

CONTROL PANEL  

Setting confirmation/Disable “Open 
Window” key

“-“ key

“Mode“ selection key

“+“ key

ON/Standby key

GB
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Press the “Mode“ selection key to select the 
desired operating mode. An icon on the LCD 
will show the selected operating mode.

DISPLAy

Chrono temperature Set

Days of the Week

Operating 
modes

Overdrive (2h)

Behavioural indicator

Standby Mode

Chrono presets

Instantaneous power 
indicator

Heating element state

Open 
Window

Children 
Safety

Holiday

Clock / Temperature set 
point  

Chrono program 
time bar 

Keypad Lock

4.1 ON/STANDBy MODE 

In “Standby“ mode the LCD displays the 
Standby icon       , the hour and day of the week.
All the operating modes are suspended (“Pilot 
Wire“ included), but the appliance is powered 
and waiting for command reception.   

To turn on or off the appliance, press the “Stand-
by“ key. The towel warmer turns on in the pre-
viously selected operating mode and emits a 
beep. 
In “Chrono“ mode the display shows the time, 
in the other modes the temperature setting is 
displayed.
The entry into “Standby“ mode is signalled by 
means of a double beep, the exit from “Stand-
by“ mode by means of a long beep.

4.2 OPERATING MODES

The appliance provides 6 operating modes which allow the 
user to heat the environment in the most suitable way with 
respect to his needs.

Pilot Wire Comfort

Night/Eco Anti-Freeze

Chrono Energy Saving

Pilot WiRe
The temperature depends on the “Pilot Wire“ 
command.
All “Pilot Wire“ commands are enabled.

ComFoRt
The “Comfort“ temperature corresponds to the 
temperature desired by the user.
All “Pilot Wire“ commands are disabled.

Night/eCo
The “Night/Eco“ mode keeps a comfortable tem-
perature with a reduced energy consumption.
All “Pilot Wire“ commands are disabled.

Operating modes 

 Pilot Wire (n/a in the UK)      Comfort      Night / Eco      Anti-freeze       Chrono      

   Energy saving       Standby

Functions 

 Adaptive Start Control       Open window       Child safety       Override       Holiday

  Keypad lock       Behavioural indicator       Instantaneous power indicator
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